MonuTtuka nposegeHusa nnartexkeid. Onnata 6aHKOBCKOM KapToOil OHNANH

Haw calT NnoAK OYEH K MHTEPHET-3KBAMPUHTY, U Bbl MoXKeTe onnatuTb 3aKa3 6aHKOBCKOM KapToit Visa
nnmn Mastercard npamo Ha caiite. [locne NoATBEPKAEHMA BbIOPAHHOIO 3aKa3a OTKPOETCA 3alUMLLEHHOE
OKHO C MJIaTeXXHOM CTpaHuuel naaTtéxHoro cepauca Robokassa, roe Bam Heobxoammo BBECTU AaHHbIe
Bawweit 6aHKOBCKOM KapTbl U aApec 3/IEKTPOHHOM MOYTbI AN KBUTAHUMUN NN PUCKA/IbHOTO YeKa. Mbl
ncnosbsyem npotokon 3D Secure ana noarsep:kaeHus onnatbl. Eciv Baw baHK noaaepKnBaeT gaHHbIM
npoToKo, Bbl byaete nepeHanpaBfieHbl Ha cepeep 6aHKa 414 AONOAHUTENbHON MAEHTUPUKALNM C
nomolubto SMS koaa. UHpopmaymio o npaBunax 1 MeETOAaX AONOJAHUTENIbHOU A EHTUPUKALMUU
yTouHsaiTe B baHKe, BblgaBwiem Bam 6aHKOBCKyIO KapTy.

B nosa Ha nnaTexHoM cTpaHuLe TpebyeTcs BBECTM HOMEP KapTbl, afpec 3/1eKTPOHHOM NoYTbl, CPOK
OeVCTBUA KapTbl, TPEX3HAYHbIN Kog, 6e3onacHocTu (CVV2 ana VISA nnamn CVC2 gns MasterCard). Bce
HeobxogMmble faHHble 0TOHPaXKeHbl Ha MOBEPXHOCTU HAHKOBCKOM KapTbl.

CVV2/ CVC2 — 3710 Tpéx3HauHblli Kog 6€30MacHOCTM, HaxoaAwWwmnca Ha 060POTHOM CTOPOHE KapTbl.
Janee B ToM e OKHe OTKpoeTcA CTpaHuLua Bawero 6aHKa-amuTeHTa 414 BBoaa 3-D Secure koza. B
Cnlyyae, ec/n y BaC He HacTpoeH cTaTuuHbli 3-D Secure, oH ByaeT oTnpasneH Ha Baww Homep TenedoHa
nocpeactsom SMS. Ecam 3-D Secure Koz K Bam He npuwen, To cneayet o6patmuTca B Balw 6aHK-IMUTEHT.
3-D Secure — 3T0 camasn COBpeMeHHas TexHoorua obecnedeHma 6e3onacHOCTU NaaTeXxeln No KapTam B
cetn nHTepHeT. Mo3BosAeT 0A4HO3HAYHO MAEHTUPULMPOBATL NOAJMHHOCTb AepiKaTena KapThbl,
OCYLLECTBAAOLWErO OnepaLmo, U MaKCUMaIbHO CHU3UTb PUCK MOLLEHHUYECKUX ONepauuii No KapTe.

Cnyyam 0TKa3sa B COBEpPLUEHUM NaTEXKa:

B cnyyae, ecnm Bal NAaTéX He NPOLWEN uam onepauus bblia OTMEHEHA, NPOBepbTE:

—npaBUIbHO 1 BbIAN BBEAEHbl peKBM3NUTbI? O6paTUTe BHUMaHME Ha CPOK AeNCTBUSA Ballei KapTbl v
HOMmep;

—[,0CTaTOYHO /1M CPEeACTB Ha Bawel KapTe? MoapobHee 0 HaIMYMK CPeacTB Ha NAATEXKHOM KapTe Bbl
MOXKeTe y3HaTb, 06paTMBLWMCL B BaHK, BbIMYCTUBLUMIA BAaHKOBCKYIO KapTy;

—OTKpbITa 1M BO3MOXKHOCTb NPOBEAEHNA ONAaT B MHTepHeTe? NogpobHee 0 BO3MOMKHOCTAX Ballei
KapTbl KapTbl Bbl MoXKeTe y3HaTb, 06paTUBLLMCE B BAHK-3MUTEHT;

—XBaTaeT /1M BaM eXKeAHEBHOro IMMWUTA Ha NaaTeXKu B MHTepHeTe? NMoapobHee o AMMUTaX Balekn
KapTbl KapTbl Bbl MoOXKeTe y3HaTb, 06paTMBLLUMCL B BaHK-IMUTEHT.

Mo Bonpocam HenpolweZLei onaathl, NoXanyncra obpaTuTech B CAy:KOy NoaaepKKn 6aHKa-aIMUTEHT],
BbIMYCTMBLUEro Bawy 6aHKOBCKYIO KapTy, WK B CYKOY NOALEPKKM CaiTa, Ha KOTopom bbiia
npousseseHa onnara.

FapaHTMK 6e3onacHoOCcTH

MnaTtéxHbili cepuc Robokassa 3awmuwaeT n obpabatbiBaeT gaHHble Baweii 6aHKOBCKOM KapTbl No
cTaHAapTy 6e3onacHocTn PCI DSS. Mepeaaya nHbopmMaumm B NAATEXKHbIN W03 NPOUCXOANT C
npMMeHeHnemM TexHonoruu wndposaHua SSL. JanbHelwan nepegaya MHGoOpMaLLMM NPOUCXOAMUT NO
3aKPbITbIM HaHKOBCKMM CETAM, UMEIOLLMM HauBbICLIWIA YPOBEHb HageKHOCTU. Robokassa He nepeaaeT
[AaHHble Balei KapTbl MHTEPHET MarasmHy wam TPeTbUM Anuam. Iaa 40N0NHUTENbHOM
ayTeHTUdUKauMM geprKaTensa KapTbl Ucnosb3yeTtca npotokon 3D Secure.

B cnyuyae, ecnmn y Bac ecTb BOMPOCHI N0 COBEPLLUEHHOMY NaaTeKy, Bbl moxKeTe 06paTuTbCa B CyK6Y
noAAepP*KKN KNNEHTOB NO 3/1eKTPOHHOM nouTe help@sellstat.kz.

be3onacHOCTb OHMAH NnaTeXKeun

Mpenoctasnsaeman Bamu nepcoHanbHaa nHbopmauma (e-mail, Homep 6GaHKOBCKOW KapTbl) ABAAETCA
KOHPUAEHLUMANbHON U He NOANEXUT pasrialleHunto. [aHHble Balleit 6aHKOBCKOM KapTbl nepeaatoTca
TO/IbKO B 3alIMPPOBAHHOM BUAE N HE COXPAHAIOTCA Ha Hallem cepBepe.
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besonacHOCTb 06paboTkM NHTepHET-NAATeXKel rapaHTMpPyeT NAATEXHbIN cepBuc Robokassa. Bece
onepaumm c NAaTeXXHbIMU KapTaMmn NPOUCXOAAT B COOTBETCTBUM € TpeboBaHuamm VISA International,
MasterCard Worldwide n apyrux nnatexHbix cuctem. Mpu nepegaye MHPopmaLMmn NCNONb3yeTCA
cneumanbHble TeXHOI0rMKM 6e30NacHOCTU KapTOYHbIX OHNANH-NAaTeXel, 06paboTKa AaHHbIX BeAeTCs Ha
6e30nacHOM BbICOKOTEXHOJIOTMYHOM CEPBEpPE NNATEKHOIO cepsuca.

OnnaTta nnateXXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

. Cucrtema aBTOpPM3aLIMM rapaHTUPYET NOKYNATE0, YTO NAATEXKHbIE PEKBU3UTLI €r0 NAaTEXHOM
KapTbl (Homep, cpok aercreus, CVV2/CVC2) He nonagyT B PYKM MOLLIEHHMKOB, TaK Kak 3Tu
OaHHble He XpaHATCA Ha cepBepe B 3alWMPPOBAHHOM BUAE U HE MOTYT BbITb NOXMLLEHbI.

. MoKynaTenb BBOAUT CBOW NaTEXHble AaHHble HENOCPEACTBEHHO B CMCTEME aBTOpPM3aLumM Ro-
bokassa, a He Ha caliTe MHTepPHEeT-MarasmHa, cn1ef0BaTe/IbHO, NNaTeXKHbIE PEKBM3UTbI KAPTOUKM
nokynartena He 6yayT AOCTYNHbI TPETbUM JINLAM.

Horosop nyénuyHon ogepThl

(My6nnyHasn oepTa — 3TO coaepKallee BCe CyLLECTBEHHbIE YCIOBMS OroBopa npennoxeHue,
13 KOTOPOro yCMaTpuBaeTCH BOMS Nuua, AenaroLlero npeaoxeHme 3aknioynTb JOroBop Ha
yKa3aHHbIX B Ny6rvyHom odpepTe YCnoBusx ¢ NobbiM NMLOM, KOTOPOE OT30BETCH Ha 3TO
npegnoxeHune B cootBeTcTBuMM € N. 5 cT. 395 MpaxkgaHckoro kogekca Pecnybnnkn KasaxcraH)

TexkcT [loroBopa asnsieTca npegnoxeHnem (NyonmyHon odepTon) Ha UCNONb30BaHME OHManH
cepsuca: sellstat.kz (nanee — CalnT), 4OCTYN K KOTOPOMY NPESOCTaBASIET BO3MOXHOCTb
NonyyeHus ycnyr n nonb3oBaHNA MHPOPMaLMOHHBIMU pecypcamMn AgMuHUCTpaTopa camnta sell-
stat.kz (HOp. Iluua nnn NM)(ganee — AamuHncTpaTop).

OnnaTa ycnyr npencrasfeHHbIX Ha cante AMUHUCTpaTopa U3nMdeCcKUM /lopuanvyeckmm
nuuoM (ganee — Nonb3oBaTenb) ABMASATLCA aKLENTOM AaHHOW Ny6nuyHom odepThl, 4TO
PaBHOCUIIBHO 3aKNOYEeHNo goroBopa (ganee — [JoroBop) Ha YCNoBUSIX, N3NOXKEHHBIX B HEM.

B cnyyae, ecnu lNonb3oBaTenb He CorflaceH ¢ TEKCTOM npencTasneHHoro [lorosopa,
AOoMunHUCTpaTOp nNpeanaraeT oTka3aTbCH OT UCNONb30BaHWS NPeaoCTaBNAEMbIX YCIYr.

1. OcHOBHbIe NOOXEeHUs

1.2. Monb3oBaTtenb 1 ADMUHUCTPATOP 3aKITHYUIM HAacToALWMIA goroBop (ganee — [loroBop) Ha
nonyyeHue ycnyr npeacTtaBneHHbIX AQMUHUCTPATOPOM, B COOTBETCTBUMN C AENCTBYIOLLNM
3akoHogartenbcTBoM Pecnybnukn KasaxcraH.

2.2. TepMuHbI, ncnonb3yemble B TeKcTe [lorosopa:

o «OdpepTar - ny6nunyHoe NpeanoxeHne Ha UCNoNb30BaHNE OHMaNH CepBUCa;

e «AkuenT» - 6e3oroBopoyHoe NpuHATUE MNonb3oBaTenem ycroBuin JOrosopa B NOSTHOM
obbewme;

e «AOMMHMCTPATOP» - CEpBUC-NPOBandep, ABNALLMIACA COOCTBEHHUKOM CanTa;

o «[Monb3oBaTenby - N6oe prsnyeckoe/PUANYECKOE NULO KOTOPOE NPUHMMAET YCIOBUS
[0roBopa U nosb3yeTcsl ycrnyramu npeAcTaBneHHbIMU Ha caTe AOMUHUCTPAaTOpPa;

o «Ycnyr» - AHanuTUKa JaHHbIX;

e «CanT» - COBOKYMHOCTb NPOrpamMmmMHbIX CpeacTB, obecneumsarowmx nybnmkaumio gns
BceoOulero 0603peHnst MHPOpPMaLnn 1 OaHHbIX, 00beAMHEHHbIX OOLWLMM LENEBLIM
Ha3HayYeHneM, NOCPEeACTBOM TeXHMYECKMX cpeacTtB. Cant goctyneH Monb3oBaTensam no
YHUKanbHOMY 311eKTPOHHOMY agpecy unu ero bykseHHoMy obo3HaveHuto. Mo CanTtom B
CornaweHun noHnmaetca Cant AQMUHUCTPaLMK, PaCcroNOXeHHbIN B ceTu IHTepHeT no
agpecy «sellstat.kz»
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2. MNpeameT oepThl

2.1. AoMuHUCTpaTop NpedocTaBnsieT yenyru no «AHanuTuke AaHHbIX» Ha CanTe.
2.2. AomunHucTpaTtop obs3yeTcst okasbliBaTb TEXHUYECKOE 0GCNyXXMBaHUE 1 noaaepxky CanTa.

2.3. Jencreytowasn pegakuma [loroBopa HaxoguTca Ha Cante B ny6rnMyHOM gocTyne no
agpecy: «sellstat.kz».

3. Vcnonb3oBaHune oHnaiH cepsBuca

3.1 ,D,J'IFI nonyvyeHunda ycnyrm A,EI,MI/IHI/ICTpaTOpa Monb3oBaTenb no CBOEMY XeJlaHUto Bbl6|/|paeT
Tapl/l(beII7I nraH, NpoBoAUT perncTpaumio nytem npenocrtaBneHnd nepCoHarnbHbIX aHHbIX U
npon3sogunT onnarty.

3.2. Onnara lNMonb3oBaTens o3Ha4aeT 6e30roBoOPOYHOE M MOSHOE cornacue C yCroBusamu
[orosopa. [leHb onnatbl MNonb3osatenem Ycnyr cuMtaeTca AHEM 3aknoyveHus [lorosopa Ha
CPOK YKa3aHHbIN B NaKeTe yCryr.

4. Pernctpauus Ha canTte, KOHPUOEHUMANbHOCTb M 3almMTa NepcoHarnbHbIX AaHHbIX
4.1. lNepcoHanbHble AaHHbIE codepkaT B cebe crnegyoLyo nHdopmMauuto:

o  Qdamunus, nms, otdyectro Nonb3oBaTens;

e Agpec anekTpoHHon noyTsbl (E-mail);

e [Maponb n noruH gns Bxoda B NMUYHbIA KAOWHET;

e Craryc Nonb3oBaTtens (dpursmyeckoe/topugmyeckoe nmuo);
e AJpec NnpoXmnBaHus;

« WVWNH/BWH

4.2. NMpun HeobxogumocTu MNMonb3oBaTtenb UMEET NPaBO pefakTUpPoBaTh BHECEHHLIE AaHHbIE O
cebe B NU4HOM KabuHeTe.

4.3. AoMnHucTpaTop 06s3yeTcst He pasrnallaTtbh NofyyYeHHyro oT Nonb3oBatensd nHgopmaumio.
He cunTtaeTtcs HapylweHveM ob6s3aTenbCTB pasrinaleHe nHopmaumm B COOTBETCTBUN C
060CHOBaHHbIMK TpeboBaHUSAMUN, COrNacHO AenCTByoWeMy 3akoHoaaTenbcTy Pecnybnuvku
KasaxcraH.

4.4. Monb3oBaTenb HECET OTBETCTBEHHOCTb 3@ BCe AENCTBUS U NOCNEACTBUS UCMOSb30BaHUS
nM4YHoro kabuHeTa, 3a [OOPOBONBHYO Nepeaayy AOCTyna K CBOEMY NTMYHOMY KabuHeTy
TPETbMM NLaM, a Takke 3a HeCaHKLIMOHMPOBAHHbLIN AOCTyN. Bce nepeyncneHHble encTeums
OyayT cumTaThCcs NpoM3BedeHHbIMU camuM lNonb3oBaTenem.

5. lNpaea n 0683aHHOCTN CTOPOH
5.1. AoMuHuUCTpaTOop:

o Ob6s3yeTcsa okasblBaTb TEXHUYECKYO NOAAEPXKKY U NPeaoCcTaBnAaTb NONHY MHOPMaLMIO
B paMKkax nakeTHbIX YCnyr.

o Ob64g3yeTtca He pasrnalwaTbe nepcoHanbHble AaHHble MMonb3oBaTens;
e He HeceT OTBETCTBEHHOCTb B CBA3U C MHOpMaUMen, npegocTaBneHHom Nonb3oBaTtenem.

e KmeeT npaBo B 04HOCTOPOHHEM MOPSAKE U3MEHSATb YCIOBUSI NpeaoCTaBneHms Yenyr u
BHOCUT U3MeHeHUsi B pedakumio [lorosopa.

5.2. MNonb3oBaTernsb:



e HeceT nonHyo 0TBETCTBEHHOCTb 3a NPaBuUNbLHOCTb MHOPMaLUK, BBEAEHHOW Npu
pernctpaumn Ha Cante AAMuHMUCTpaTOopa, a Takke 3a HECBOEBPEMEHHOE NpeacTaBneHne
M3MEHEHUI B PpErMCTPaLNOHHbIE AAHHbIE;

e Hecet JINYHYHKO OTBETCTBEHHOCTb 3a nobele nencTeug, coBepLUeHHble C UCnoJib3oBaHNEM
CBOEro NMNYHOIo KabuHeTa, a Takke 3a Nodble nocneancTeusA, KOTopble MOrJ10 NnoBJieYb UIn
NOBMEKNO Takoe ncnonb3oBaHNe TpeTbMUn JfinliamMm nNpu HeHaanexawem XpaHeHnun
Monb3oBaTenem noruHa u napona.

e WNmeet npaBo NMoJfib30BaTbCA yCryramu CanTta B cBOMUX NHTEpecax, HenocpeacTtBeHHO He
BMELLUNBaACb B €ro pa60Ty.

6. MNMopsgok onnatel

6.1. OnnaTa npon3BoanTCS Ha cHeT AOMUHUCTpaTopa BaHKOBCKMMW KapTaMu UIM UHbIMU
B6e3HanuyHbIMK cnocobamu nocrie NPoBeAeHNs perncTpaummn no cneayrLwmm TapudHbIM
nnaHam (naketam Ycnyr):

6.2. Ycnyru npegoctasndatoTcsa npu yenosum 100% npegonnatsl, TECTOBbIE NEPUOabl He
npeaocTaBnAlTCA.

6.3. AODMUHUCTPATOP CaMOCTOATENBbHO KOHTPONMPYET CPOK UCTEYEHUS NPeaoCTaBneHnsa YCnyr.
6.4. 3a npaBUbLHOCTb NNaTexen OTBETCTBEHHOCTb NeXUT Ha NMonb3oBarerne.

7. OTBETCTBEHHOCTb CTOPOH, pa3peLleHne CropoB

7.1. 3a HencnonHeHMe U HeHaanexatiee NCNonHeHne cBonx 0b6s3aTtenscTB CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTenbCcTBOM Pecnybnukn
KasaxcTaH.

7.2. Bce cnopbl, BO3HUKatowme mexgy CTopoHaMmm npy ncnonHeHumn Hactoswen OdepThl,
paspeLualTcsa NyTeM MUPHBLIX NEPErOBOPOB, a B Cllydae He JOCTUXKEHUSA cornacusa mexay
CtopoHamu, crnop paccMmaTtpusaeTcs B cyaebHOM nopsiake B COOTBETCTBUN C OENCTBYOLWLMM
3akoHogaTtenbcTBoMm Pecnybnukun KasaxctaH B apbutpakHOM cyae no MeCcTy permcrpauum
AamuHucTpartopa.

8. Cpok OencTBMsa 4OroBopa 1 ero pactopXxeHue

8.1. NybnuyHas odepTa BCTynaeT B cuiy ¢ MoMeHTa akuenta OdepThl n 4ENCTBYET B TEYEHNE
Cpoka npegocTasnenuns goctyna Kk Canty AgMmHucTpaTopa.

8.2. AoMuHUCTpaTop nmeeT npaBo 6nokMpoBaTh OCTYN K CEPBEPY B CrEAYHOLNX CRyYasX:

e [lpn nonyyeHnn pacnopskeHUn rocygapCcTBeHHbIX opraHoB Pecnybnuku Kasaxcrah;
o [lpun HapyLeHNn aBTOPCKNX N CMEXHbIX NPaB.;
e [lpn moTnBMpoBaHHOM OBpaLleHUn TpeTbuX MWL NPU HapPYLIEHUN X NPas.;

e [lpn oBbHapyxeHMM 3anpeLLeHHON 3aKoHO4AaTENbCTBOM MHAOPMaLnMK, pa3mMeLLeHHON
[Monb3oBaTenem.

8.3. NMonb3oBatenb nMeeT NpaBo 0TKa3aTbCsA OT NONb30BaHWUS NPeAOCTaBNEHHbIMU YCryramu.
OTkas oT Ycnyr npuHumMaeTcs B TedeHne 14 (YeTblpHaguaTh) KaneHaapHbIX AHen ¢ aathl
nonyyexus goctyna kK Canty nytem HanpaBneHns NMCbMEHHOro 3asaBneHus ot [Nonb3oBartens
Ha e-mail AgMuUHMUCTpaTopa ¢ 00bACHEHMEM pearbHbIX MOTUBMPOBAaHHLIX MPUYKH OTKa3sa. B
Crny4ae HapyLleHUs Cpoka B TeYEeHUe, KOTOPOro BO3MOXEH OTKa3s, NpeTeH3umn oT MNonb3oBaTtens
He NpUHUMAatOTCS.

8.4. Bo3BpaT AeHEXHbIX CPEACTB NPoM3BoAUTCS AOMUHUCTPATOPOM 33 MUHYCOM OEHEXHOM
CYMMbI 3a haKTUYECKN OKa3aHHble Ycnyrn B TedeHne 14 (YeTbipHaauaTh) kaneHaapHbiX gHEN
Ha pekBu3nTbl [Nonb3oBaTens, ykazaHHble B 3asiBIeHWUM MNocrne NoaATBEPXKAEHUS
AZLMVUHUCTPATOPOM MOTMBMPOBAHHBIX NMPUYMH OTKa3a OT YCnyr.



8.5.B cny4yae HapyLlJeHI/IIZ yCTIOBVIVI ﬂorosopa npeponjiavyeHHble JeHeXHble cpeacTBa He
BO3BpaLlakoTCA.

9. MNpouwne ycrnosus

9.1. AOMMHUCTpaTOp MMEET NpaBo B OOHOCTOPOHHEM NOPSAKE U3MEHUTb ycnosusa [Jorosopa B
uenom munum B ero Yactmn 6e3 cornacosaHus ¢ MNMonb3oBaTtenem. B o6wem goctyne Ha Cante
ny6nukyeTca AencTByowas peaakums.

9.2. [laHHas Bepcus HacTosilero [loroBopa sSiBNSETCSA TeKyLeW U OTMEHSIET NpeablayLLyto
BEPCMIO.

9.3. CTopoHbI 0CBOBOXKAAKTCA OT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHWE UM HEHaANeXallee
NCNOMNHEHNe ycrnoBui HacTosero [loroBopa Ha BpeMsi AeNCTBUA Henpeodonumon cunel. K
HUM OTHOCATCS TakmMe CobbITUA KaK: CTUXUIHbIE MPUPOOHbIE SABMEHUS, BOEHHbIE OENCTBUSA,
MaccoBble 6ecrnopsaku, a Takke NPUHATUE FOCYAaPCTBEHHBIMU OpraHamMun 3akoHo4aTeNbHbIX
aKTOB, NPENATCTBYIOLLMX BbIMNOMHEHMIO YCNOBMIA HacTodwwero [lorosopa. B atom cnyyae
BbINOMHEHNe 0ba3aTenscTB AByMs CTOpoHamMu OTKNaAbiBaeTCs Ha BpemMs ENCTBUIS
06CTOATENLCTB HENPEOAONMMOW CUMbl U UX NOCNEACTBUN.

9.4. Bo BCeM ocTasibHOM, YTO He NpeayCMOTPEHO yCrnoBmamMm HacToswero [lorosopa, CTOPOHbI
PYKOBOACTBYIOTCS OENCTBYIOLWMM 3aKkoHogaTenbctBoM Pecnybnukm KasaxcraH.

PekBn3nTbl ncnonHuTens

Komnanusa: TOO "SELLSTAT"

Appec: KasaxcraH, Anmartbl, ynuua MoH4apoBa, gom 58, ks/odumc 3
BUVH (MNH): 240240031987

Bank: AO "Kaspi Bank"

Kbe: 17

BUK: CASPKZKA

Homep cuéta: KZ08722S000034836375

KoHTakTHbIN email:
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